ACCEPTABLE METHODS OF PAYMENTS FOR PAYORS

Child Support Cash Pavments

Clients with cases in Lucas County can make cash payments at these locations only:

Lucas County Treasurer's Office
One Government Center — Suite 500
(corner of N. Erie and Jackson Streets in downtown Toledo)

Or

Lucas County Juvenile Court - Clerk’s Office
1801 Spielbusch Avenue, Toledo, OH 43604

Clear identifying information must accompany payments including:
1. SETS Case Number
2. Order Number
3. Social Security Number
4. Obligor Name

Other Pavment Methods

Check or money order - Mail to: OCSPC, PO Box, 182372, Columbus, OH 43218-2372

MoneyGram — Wal-Mart, CVS, etc. Go to WWW.MONEYGRAM.COM for the nearest location. Use Ohio
Disbursement Code; 14674.

Pay By Phone — Call the Ohio Child Support Payment Central at 1-888-965-2676 and select option 5.

Pay Online — https://oh.smartchildsupport.com

All credit card payments are non-recurring and will post in two or three business days depending upon the time
when the payment is made. If the payment is made before 11:30 P.M. (EST) it will post in two business days. If
the payment is made after 11:30 P.M. (EST) it will post in three business days

An individual credit card payment must be made for each case and order. For all types of payments,
please include the following information:

Obligor Name - Your full first and last name.

SETS Case Number - Your 10-digit Child Support case number (this number always begins with a "7".)

Order Number - Your judicial or administrative order number (this number usually begins with “AP”, “JC”,
G‘DR”’ 46DM7’ Or GCDV,,.)

Social Security Number — The last four digits only.

Contact Information - A number where you can be reached to resolve any questions regarding your payment.



